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March 23, 2020

To our customers and partners,

As we monitor developments related to coronavirus (Covid-19), we have taken extraordinary
measures to assure that our employees continue to be healthy and their families and
communities safe. Everyone that can work from home is currently doing so. We have restricted
access to our offices, and we are encouraging electronic communications across teams and

with our customers.

Our worldwide factories are working within the constraints of their specific regions to continue
support for our customers and partners, and protect our supply chain as much as possible. We
are working together with our warehouses and delivery services to minimize delays in
shipments to our customers, and continue to monitor ports of entry for any deviation in

operations.

If you have any questions, or require any help with your orders, do not hesitate to contact your
Account Manager or Product Support Associate directly. All office extensions are forwarded to
mobile phones to receive your calls. They are able to help you and answer any of your

guestions.

Thank you for your continued support, and stay healthy and safe.

Richard LaPlace
President, NMB Technologies Corporation

Resources:

Centers for Disease Control and Prevention

World Health Organization
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https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public

